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Closed Loop Networking

4700 & 6700 platforms
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Create traffic classes by
application, ip address,
subnet, URL

Monitor response time for any
application on any server or
even a whole subnet.

Traffic classes are created by
the user

Time to send request and get a
response from the server for a
specific application

A metric calculated using SYN/ACK
packets to understand delay in
setting up the transaction.

See what delays users experience
Transaction delay divided in network
and server delay.

ARM Object

*fahoo

Applicakion Response Measurement Statistics
Time Range! 16-Feh-2006 to 12am 17-Feb-2006
Average Round-Trip Times Average Transaction Delay

Total Connections

(ms) Network (ms) | Server (ms) |  Total (ms)

SalesForce o s B
CommBarnk 15403 1506 16910
______
vhoo | w® | 2w | 97 | s | 124

Connections currently being monitored : 0

Add/Edit ARM Sites

Table Legend

Sites with no recarded samples in the time range - Sites exceeding threshald level(s)




exinda

networks

Create traffic classes by
application, ip address,
subnet

Monitor response time for any
application on any server or
even a whole subnet.

Traffic classes are created by
the user

response from the server for a
specific application

packets to understand delay in
setting up the transaction.

Applica

Time Range!

ARM Object Total Connections
Exinda =]

Time to send request and get a

A metric calculated using SYN/ACK

Average Round-Trip Times

Understand delay on a network
level. Use to baseline the network
delay.

Normalized transaction delay in
ms/KBytes. Form a basis of
comparison to

ion Response Measurement Statistics

16-Feb-2006 to 12am 17-Feb-2006

Normalized Transaction Delay

(ms) Network (ms/MB) = Server {ms/MB) Total (ms/MB)

Connections currently being monitored : 0

Add/Edit ARM Sites

Table Legend

Sites with no recorded samples in the time range - Sites exceeding threshald level(s)
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How long does it take for connections to be setup?

Is there a networking issue which is severely affecting application RTT?
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Network vs Server delay. Typically network delay
accounts for most part of the transaction delay.
: High server delay indicates an under resourced server or

What delays do my users experience at a misconfigured Application,
different time intervals?

Understand how response time vary throughout the day
Is the del ay due to the network or the and how network congestion affects these
server?




exinda

networks

. . . Distribution of network and server delays helps
How consistent or inconsistent are these understand the consistency of each delay component.
delays? , _
Server delay is expected to be low and consistent.
. . . Network delay is typically higher and more focused
Where should | focus to improve application samples indicate consistent delay.

response times?
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Normalised transaction times helps to understand delay
How can | com pare response times for from a network perspective. It serves as a means to
. . . . 5 compare transaction times between traffic classes on a
different applications on a level plane field” ms/MByte basis.
How does Exinda’s o pti mization affect A large transaction of say 2000 bytes could result in a
. - high transaction. This needs to be normalised to be
response times™ better understood.
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