
WatchGuard Wi-Fi Packages
Features You Need, Nothing You Don’t

“Being able to supply secure, reliable, high-capacity Wi-Fi to guests, visitors, and  
meeting rooms at speeds far greater than 54 Mbps has been transformative.” 

– Fahyaz Khan, IT Manager, Kensington Close Hotel
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WatchGuard Wi-Fi Solution Total Wi-Fi Secure Wi-Fi Basic Wi-Fi

Central management via hosted Wi-Fi Cloud  
Patented Wireless Intrusion Prevention System (WIPS) for stopping Wi-Fi attacks that steal 
passwords, credit cards, etc.  

Highly scalable management via templates and profiles  

Friendly Wi-Fi compliant URL filtering   WebBlocker  
required

Customizable dashboards  
Reporting engine with pre-built reports including PCI, HIPAA, DoD, wireless vulnerability 
assessment  

Floor map support with visualization of Wi-Fi and WIPS signal coverage  
GO mobile web app: easily set-up your network and configuration from any mobile device  
Captive portals (splash pages) with pre-built templates 
Splash page authentication: click-through, social, guest book, email, SMS, web form, poll, 
video 

Landing pages and templates 
Social Wi-Fi authentication (Facebook, Twitter, LinkedIn, Google+, Instagram, Foursquare) 
Graphical and text templates for SMS + URL interception 
Location-based analytics: footfall, dwell time, conversion, etc. 
Social analytics: age, gender, birthday, language, etc. 
Customizable analytics reporting 
Floor map support for analytics 
Central management via Firebox appliance 
Standard 24x7 Support   

Basic Wi-Fi
Use the Gateway Wireless 
Controller on a WatchGuard 
Firebox® to configure, manage, 
and monitor WatchGuard 
access points directly from the 
Firebox. 

Secure Wi-Fi
Use WatchGuard Wi-Fi Cloud for 
WatchGuard access point man-
agement, Wireless Intrusion Pre-
vention System (WIPS) security, 
and monitoring. 

Total Wi-Fi
Use WatchGuard Wi-Fi Cloud for WatchGuard 
access point management, WIPS security, and 
monitoring. Plus, you also get access to addi-
tional tools for guest user engagement, loca-
tion-based analytics, social media integration, 
captive portals, and splash page design.

Disclaimer: When you activate an access point (AP) and Wi-Fi Cloud subscription in your account for the first time, you activate a subscription type: Total Wi-Fi or Secure 
Wi-Fi. All future APs that you activate in your account must also have this same subscription type. Total Wi-Fi subscriptions provide several additional features that cannot 
be provisioned in the same account as Secure Wi-Fi APs. More information can be found in this Knowledge Base Article.

https://watchguardsupport.secure.force.com/publicKB?type=KBArticle&SFDCID=kA22A000000HQslSAG&lang=en_US

